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Email Marketing

Simplify your email marketing today...

This e-marketing solution provides access to a
market leading platform that allows our users to
email newsletters, automate communications, as
well as, distribute direct mail and SMS marketing
messages to clients, prompted by activity inside
your software.

The platform actually learns from client behaviour
making sure that they receive highly targeted, cost
effective and relevant messages at key points in the
buying cycle.

Itis a great way to cross sell, build relationships and
introduce team members. For example, if you take

a typical sales timeline, BriefYourMarket can be
programmed to automatically thank a new customer
and infroduce a valuer.

Then if the instruction is agreed, it can send out the
instruction message and even “selling your home”
advice. Sales progressors can be introduced at the
right moment and moving and completion messages
can be automated too. All pre-programmed,

all automated and all freeing up staff for sales
generation whilst at the same time automatically
delivering outstanding customer service through
superior communication practices.

Estate agents using the new service have already seen
dramatic response rates of over 30% and significant
increases in both customer activity and marketing
return on investment. Everything is highly measurable,
S0 you can see exactly what's interesting your clients
and react accordingly.

It also provides you with the ability to survey your
customers, Let's say you have a list of people,
that you haven't interacted with in a while.

A simple survey asking if they are planning

to move home in the next 6 months can

provide a red hot prospect list at

your fingertips.

BriefYourMarket is a powerful "e”
and mobile communication solution
particularly suited to the estate
agency sector. We are delighted

to offer our customers seamless
integration between your software
and this product.

@ 0844 573 2838

BRIEFYOURMARKEIm]
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Business Marketing @ @

The Home Move Box is completely free and contains
everyday basic items to get home movers up and
running, such as teq, coffee, milk and various cleaning
products. Discounts and offers, selected specifically for
home movers, are also inside, including special offers
from Virgin Media and British Gas.

To deliver the Home Move Box you simply let us know
when your clients are moving into their new home,
via your software. Once a move date has been
confirmed, we then make sure a Home Move Box is
hand-delivered on behalf of you, the agent, at no cost
to you or the home mover, in time to welcome your
client into their new home.

Every home mover in Britain can receive a free Home
Move Box. All we need is a request from you, their
agent, who can then order them one on their behalf.

The ability to order is already available in your
software so you can utilise it immediately.
This is a completely service.

2. Integrated Optional Exiras WWW.gmgpsg.com
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Our new app allows customers to browse through
your properties on the move, flip through all of the
property images, read full property descriptions, view
their location, email a friend, and contact your agents
directly. Users can also use the GPS feature to display
properties in their current location.

e Drive increased traffic to your website resulting

in better lead generation
Recent Searches

¢ Provide your agents with the lafest cutting edge Saved Properties
sales tool fo convert leads on the move e

Find an Office

e Exploit the increase in iPhone users in the market
and their adoption of mobile property searches

* The iPhone app is available to all GMG Property
Services clients for a set-up fee of £750 followed
by monthly instalments from £20.

WWW.gmgpsg.com Integrated Optional Extras 3.
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Social Media

Your Facebook “Page” could ultimately be

as important, if not more so, than your company
website as more and more individuals use the
platform as a way of researching and interacting
with the companies they choose to deal with.

Facebook already has 30 million UK users so your
ability to advertise properties on Facebook will
therefore be an increasingly important instruction winner
and a significant tool used to interact with clients.

Let us build your Facebook page

If you really want to maximize your presence and build
relationships on Facebook through social interaction
with both existing and potential clients, we can build
your branded Facebook page for you (if you don't have
one already) and exclusively feed all of your properties
through our “my properties” app. We can populate
your page with your company profile and additional
services and even automatically notify all of your
contacts that you have a Facebook presence.

Link your properties to your Page

If you already have a Facebook page, you can have
all of your properties automatically linked, with search
functionality. If you are on Twitter, we can also feed
your properties through to your account. We can also
show you how to post any new instructions on your
Wall so all the people that “Like” you receive

a nofification of its availability.
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If you would like to discuss any of our
Social Media Services, call us on

0843 022 0931

4. Integrated Optional Extras
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Business Marketing

Our software includes SMS facilities which are
particularly useful to estate and leftings agents
for the following reasons:

An SMS will cost you less than a phone call
or a stamp

Quick and efficient — one click can send a message
to multiple recipients all at once - you can send one
message fo all of your tenants in arrears or a group
of applicants with a property match, all in one go!

Inform landlords and tenants when repairs are
completed

Inform landlords when rents are received

Inform applicants when matching property
becomes available

Update clients on new investment opportunities

Improve your communications strategy today with
our low-cost SMS bundles.

> 6 4P
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Call Tracking

Make sure every call counts...

With the Calls2Account tracking service,

you can place traceable telephone numbers
on to your website and advertisements and
marvel at which one’s work best.

Calls2Account helps businesses increase their profit
by identifying where they are wasting advertising
expenditure and what marketing is driving what
calls, when, and to which office. It also helps convert
telephone opportunities into sales by ensuring that
you never miss a call as well as recording inbound
and outbound calls for immediate playback and
analysis for training, compliance and audit purposes.
This service enables you to discover which of your
numbers are most used by home buyers and which
by sellers to let you see where your calls are coming from.

The service also allows you to gain a clear view about
the quality of customer handling, enabling you to
ensure your customers are satisfied with the service
you provide. You can easily measure, monitor and
control calls to ensure that you are proving the highest
level of service to your clients, sefting you apart from
your competitors.

For more information on this service
please contact Gareth Thomas at 10ACT on

0843 022 5571

orgareth.thomas@10act.com

6. Integrated Optional Extras WwWw.gmgpsg.com
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Template Websites, Search and Mapping

If you require a new property website, live

within a matter of weeks, we offer a simple and
straightforward service whereby you choose one
of our 10 template designs and we apply your
branding — all for just £800 plus VAT.

The template package includes four pages including

a Home page, Contact Us , About Us and a Property
Search which offers a degree of simplicity for the user
and a degree of complexity behind the scenes to allow
your website to search and then display summary and
detailed property results.

We have a range of add-ons to choose from
dependent on your budget including Google Mapping,
Quick Search and additional pages as required.

@ 0844 573 6095

CITYLIVING

LDNDDN

WWW.gmgpsg.com
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Bespoke Property Websites

The Property Solution Suite is the very latest in
website technology, as it has unlimited design
and layout flexibility and allows users to quickly
add news stories, videos, tweets or integrate

a new blog. Imagery, text and links across the
site can be changed with ease and access to
the ever growing ‘App Library’ offers additional
functionality with the drag and drop of a mouse.
The property search is one of the most advanced
solutions available today and includes seamless
integration to all our software.

Key benefits:

¢ Easy to use on page editing makes page updates
quick and simple

e Library of drag-and-drop apps - from plug and play
video players, SEO modules, Social bookmarking
and picture galleries

¢ Extensive layout controls giving your team full control
of your website content and design

e Robust property search with tried and tested
functionality

e Four different results views provide customers
with the view they prefer

e Seamless integration with your software

e SEO friendly code

i I----tl'lvh-ﬂ'_'#.I
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@ 0844 573 6095
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Conveyancing

By blending a unique approach to customer
service with intelligent use of advanced
technology, our Conveyancing partners
offer market leading services in terms

of customer service, speed and value.

With software integration, you can manage sales
progression with even greater efficiency.

e Reduce your fall through rate
¢ Choose which solicitors work on your files

¢ Delighted clients impressed by the ease
of moving home

e Strengthen your brand

@ 0844 573 2838

Www.gmgpsg.com Integrated Optional Extras 1.
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Mortgages

If you would like a flexible Financial Services
offering fo complement your portfolio, we have
partnered with The Mortgage Advice Bureau
(MAB), one of the UK’s leading independent
award winning mortgage brokers, to provide
you with an automated service linked directly
from your software.

e Over 250 advisers located across the UK
e Face to face and telephone advice for customers

e Access to thousands of mortgage deals to find
the right one for your customers’ circumstances
and needs

Contact the MAB on:

0800 085 0118

m prop_erty
g services

A service, which does not stop when the mortgage
has completed

An ongoing service to your customers by advising
them on family, home and income protection
so that they are covered against the unexpected

Afull range of lifestyle and income protection
cover to protect from the unexpected

Financial experts who can provide advice on
pensions and investments as well as asset
protection through MAB Financial Planning
and our business partners

aah Mortgage

Advice Bureau

2. Integrated Optional Exiras
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PAF (Postcoding]

Add automatic postcoding functionality to your
software and simplify everyday tasks, such as
registering an applicant or recording sellers’
details by automatically populating the address
within the system.

This service will save you time, and ensures greater
efficiency as it minimalizes mistakes.

Not only will the service improve company
professionalism, it will:

e Ensure your listings are correctly data fed to portals

e Ensure your correspondence goes to the
correct address

e Improve time management by reducing data entry FY1 L58 Hus

@ 0844 573 2838

Www.gmgpsg.com Integrated Optional Extras 3.
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Client Cash Accounting

Outsourced client cash accounting service

Are you spending more time on administrative and client
accounting tasks than you are growing your business?

Do you worry about covering staff sickness and holiday or the
costs of employing an accountant?

Do the growing levels of compliance and legislation give you
sleepless nights?

As the market leader in property management software we know
our customers and the concerns and responsibilities they have to
contend with on a daily basis. We are pleased to be able to offer
a service that will enable you to focus on the things that really
matter and make a measurable difference to your bottom line.

How it works: CFP Solutions works by taking responsibility for
inputting accounting fransactions into your CFPwinMan software
on your behalf. CFP Solutions connects remotely to a computer
in your office and inputs your account transactions for you.

This can be done on a daily basis, or, if you prefer, at set times
during the week. All printouts are produced at your office for your
convenience, and you still retain control of any physical financial
tfransactions based on the information that we have provided.

Jpsolutions

Key benefits: In addition to the extra time that you are able
to save with this service, there are a number of other major
advantages CFP Solutions will bring to your business:

e All your accounting transactions taken care of, satisfying HM
Revenue and Cusfoms' rules

¢ Avoid annual accounts problems

e Problems of staff sickness and holidays become a thing of the past
¢ No National Insurance confributions

¢ No staff training required

e Cut down your payroll costs

e Reduce management time

¢ Tax deductible!

@ 0843 022 0931

1. Integrated Optional Extras
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Key Book Management

Who has the keys to number 23?
The CFP Keybook Module is an optional

add-on to CFPwinMan which enables the details
of individual property keys and key-sets to be
stored against the appropriate property records
in the software.

¢ Keys can be booked out and booked back in again
from the Property Screen

e Atrack of each key or set of keys movements can
be kept using CFPwinMan'’s organiser and history
log, as well as a system of dedicated reports

e Where relevant, it allows you to record details
of the alarm codes for your properties

¢ The Keybook Module links to the accounts
functionality fo invoice landlords for keys you may
get cut on their behalf or tenants if they lose a set

¢ You can also set reminders to keep track of all keys
due for return

@ 0843 022 0930

WWW.gmgpsg.com
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Landlords Online

This is an additional service you can offer fo your We offer a SA105 version which provides each of your
landlords to provide them with access to their landlords with an SA105 form, completed with all the

account information and property documentation, Tronsgchon§ you have processed !n the financial year,
. ) making their tax returns even easier.
via the internet.

Enabling efficiencies at every step of the client relationship,
if you want to keep your landlords in the communication
and documentation loop at all times, this allows you

to offer a truly pro-active service.

Provide your landlords with access to their accounts,
24/7 where they can download copies of previous
statements, view important information and dates
regarding their properties, check their contact details
and send secure, recorded messages.

ndlords .
Nnline

.co.uk

@ 0843 022 0930

3. Integrated Optional Extras WWW.gmgpsg.com
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Service Charge Module

CFPwinMan's Service Charge Module
caters for residential and commercial
block management specialists.

Create multiple invoices with relevant nofices easily
by simply sefting a budget for each expenditure
category and a percentage contribution for each
tenant/leaseholder. Budgets are then calculated
and apportioned automatically and can be charged
over any period (monthly, quarterly, half-yearly,
yearly or even in arrears)!

Set up multiple bank accounts for trouble-free
segregation of rents, deposits, grounds rents,
sinking funds etc, with a separate reconciliation
for each bank account you have.

The comprehensive reporting suite includes
detailed expenditure reports against the budgets
you have set and balancing statements for

year end accounting.

The integrated commercial functionality
can even generate pro-forma invoicing
and client VAT analysis per property.

@ 0843 022 0930

Www.gmgpsg.com Integrated Optional Extras 4.
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Tenancy Deposit Module

CFPwinMan has a fully automated link Key Benefits of our TDS module include:
to The Dispute Service for registering new

) ) e Upload details direct to TDS from your software
tenancy deposits online.

Download Certificates
The TDS Upload Module uploads all the relevant

information that is required by “TDS” directly to their
website using your internet connection. This is a fully
automated system, which integrates with CFPwinMan,
to save you time of re-keying everything all over again,
and it reduces the risk of tenancy details not being
sent to TDS.

No need fo re-key anything on the TDS website

Fully automated

Renewal and end of tenancy information

Complete and de-register af the end of a tenancy

As well as uploading all the required fields,
the module also downloads the completed TDS
Certificate as a PDF file, saving it straight back into

the CFPwinMan database. TOS H Tenancy Depasit Schome
Any changes made to the tenancy details (e.g. a new Certificate D_f .
start date, renewal, or if the tenancy becomes periodic), tenancy registration

are also updated to the TDS website automatically;

and at the end of the tenancy, the amounts returned s s - _-r::-;m I
to each party are recorded back onto the website o o —
21 Sarvice Row Sarvics Sirest Lennoxtoen TR N Fieniticn b
to complete and close the tenancy. : coniins Mt your vy i rokece y e Diagute
G6E TR oo by vieling R
P exschs o B ik o I
P i cipute oF Ve and of B soancy, o will e
e T T abip k) check on e progres o Py spaicalon
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Tenancy Documentation

CFP Software has strong relationships with

the industry leading tenancy documentation
providers and can supply documents built into
CFPwinMan from The Letting Centre or PainSmith
Solicitors, which are long established and well
regarded legal advisory bodies that aid the
Leftings Industry.

These professional quality tenancy agreements are
available under licence and come complete with

an update service and Drafting Notes which provide
comprehensive information about the use of tenancy
agreements, recent legal precedents, restrictions on
term, stamp duty, etc. Many additional legal notices
and everyday standard letters are also included,
making these documents invaluable to most of

our customers.

The documents are all revised and checked frequently
by specialists and can be tailored individually according
to each firm’s requirements.

These contracts, letters and notices from our providers
are already integrated with our CFPwinMan software,
allowing you to mail merge, print and automatically
save documents either individually, or in groups,

with just one click!

Key benefits:
¢ Mail-merge your tenancy agreement quickly and easily
¢ Produce all your tenancy documentation with just one click

e Regular updates

The Letting Centre

Pain Smith Solicitors

@ 0843 022 0930

Letting Centre

PainSmith

solicitors

WWW.gmgpsg.com
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Tenant Referencing

CFP Integrated Tenant Referencing

Powered by Van Mildert

At CFP we continually search for ways to provide
our clients with efficiency. In line with this CFP

are proud to announce an integrated referencing
service which will save you around 30 minutes
per let.

The CFP referencing module, which is powered by
Van Mildert Landlord and Tenant Protection, provides:

One click ordering

You can order a full reference from your applicant
screen with one click — the tenant’s name, email
address and telephone number is sent from your
CFPwinMan software to Van Mildert.

From here Van Mildert will contact your tenant and
collect the application information before completing
the tenant reference.

This means that:

e YOU DONT NEED to chase tenants for their
application form

e YOU DONT NEED to type any information
into a referencing system

e YOU DONT NEED to spend time sending lengthy
faxes to a referencing provider

The full reference includes a credit check,
income/employment confirmation and
a previous landlord’s reference.

Fully Integrated Tracking System

We have incorporated an easy to use order tracking
page. The fracking page lets you see all of your
referencing cases and easily identify precisely
which stage they are at. You can also see all of the
administrative notes, the time and date they were
made and the Van Mildert team member who

is working on each case.

For more information on the CFP integrated tenant
referencing service you can call Van Mildert on

0191256 0920

or email cfp@vanmildert.net.

7. Integrated Optional Extras
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Brochure Publisher
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With our module CFPWordBrochure, you can
create custom property cards and brochures
quickly and easily.

Using Microsoft Word, combined with this module,
all of MS Words functionality can be used fo create
customised property brochures/particulars for your
business from the property information stored in
CFPwinMan.

Key features and benefits:

¢ Choose the content and layout, and produce
professional templates

¢ Use your own branding, fonts and colours,
include photos and property descriptions,
straight from your software

¢ Choose to send your details to a third party
for professional print at the touch of a button,
from within your software

e Atelephone training session is included with
this module to help you set up and get started

immediately!

@ 0843 022 0930

WWW.gmgpsg.com
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Ad Designer

Automatic Print Advertising Generator

Ad Designer is a unique piece of software
that allows you to create print-ready images
in a matter of minutes.

It is integrated with CFPwinMan, taking property
details you have stored and using them to create
adverts for newsprint or even stand alone leaflets.
Using a simple drag and drop process you simply =
choose the properties you want to advertise and

F

ESE T

&4
a3 H-,q .
position them wherever you like. Even editing is s {{i’; Eiﬁf%;

3]
quick and easy to do.

Ad Designer allows last minute changes to be
done at the click of a mouse, freeing up your time
and ensuring adverts are completely up to date.

It gives you back control over your advertising,
avoiding mistakes in property details, or unwanted
layouts and ensures your brand is presented as
you want it fo be.

@ 0843 022 0930
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Standing Order Module

The Standing Order Module has the ability to
import CSV files issued by banking software.

These CSV files, containing information regarding
standing order payments to your bank accounts,
can be imported in to your software. CFPwinMan will
read the file and “match up” confirmed receipts with
relevant tenant details. If, for any reason, these links
cannot be created automatically, the user has the
ability to manually pair the information in the import
file with a tenant in the database — CFPwinMan will
“learn” this link and remember it for the next import.

Once the transactions in the banking file have
been matched — either automatically or manually —
the user can authorize the import and all receipts
will be updated automatically.

Tenancies, Tenants and Landlords all have the ability
to be included in this process.

@ 0843 022 0930
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Direct Debit Module

CFPwinMan has the ability to link to your bank’s
Direct Debit calling system. It uses the very

latest AUDDIS (Automated Direct Debit Instruction
Service) technology.

As CFPwinMan already contains the date the rent

is due from each tenant, and how much they should
be paying; by adding in the tenants’ bank details,

it is possible fo export a file to your bank’s Direct Debit
software (e.g. BACS-IP) fo tell it which rents to collect.

CFPwinMan assumes all these rent have been
collected, and marks them as so, but if any bounce

for some reason, they can be easily marked as “failed”

by the simple ticking of a box. Failed items can be
effortlessly re-submitted for processing and
administration fees can be applied, where appropriate.

@ 0843 022 0930

Collecting rent by Direct Debit offers a number
of significant advantages:

e The agent controls the whole process of the rent
being paid (rather than with standing orders,
where the tenant is in control)

e Payments can be collected much more accurately,
on a date agreed with the tenants

e The procedure is so simple (especially with large
volumes) that it makes the whole accounting
process much quicker and easier to administer

e This frees up time for chasing of arrears and other
lettings/property management tasks

prop_erty
services
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Datafeed Services

We have a number of services we can provide
to ensure your property data is sent and
displayed wherever you need it to be,

directly from your software!

We offer a fully automated service that will allow
regular uploads of all your properties to the UK’s main
property portals and third party technology providers,
including Rightmove.co.uk.

In addition, we have an APl which can be used to
maintain your own business website in near real time.
This is provided in a standardised XML format for easy
management and processing.

@ 0844 573 2838

www.gmgpsg.com Integrated Optional Extras 1.
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Training

With a nationwide team of highly qualified trainers, — Residential Sales - EstateCraff, Solex, GMW, Encore32,
we are available to support you all the way from Encorelive or Vebralive

installation through to refresher sessions and @ 0844 662 6455

helping with the induction of new staff.

We offer the highest levels of training and listen to our
customers’ requirements to ensure we develop our
software fo meet their changing needs.

Property Management - CFPwinMan or Premise

@ 0843 022 0933

Whether you're new to the software or want to find out
about its advanced features, our training courses will
ensure that you are using the system to its full potential
and making the most of your investment. All courses
count towards your CPD and are always tailored to your
specific needs.

What's more, we offer full flexibility on where you want
fo receive your fraining:

e |n your own branch
e Telephone/online

e Classroom training at one of our four regional
fraining centres

e Seminars in UK-wide locations

2. Integrated Optional Extras WwWw.gmgpsg.com



Additional Services

and Modules that

infegrate with
your software

GMG Property Services offers a variety

of additional services and modules that

will enhance your software and complement
the way you do business.

A combination of modules developed
in-house, coupled with third party
partnerships with industry leading
technology and service providers,
our integrated optional extras can

m property assist you in building a complementary
services solution to fit your chosen business model.
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Head Office: GMG Property Services, 950 Capability Green, Luton, LUT 3LU
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